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1. Change of Personal Particulars 

Filling in this form  

Change of Personal Information / Beneficiary Designation Form

Please �ll in this form and return the original to 40/F., Tower 1, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong. The change request shall be made to the policy as stated below. If you 
have any enquiries, please contact our Customer Service Department on (852) 2169 0300.

 New name  (Please submit HKID / passport and deed poll copy )
     

 Sex* M  F    Date of Birth*  dd mm yy
           

 New signature
 

 Others
 

* Please submit HKID copy / passport copy 
   Please refer to the Checklist on the last page for the required supporting document 

Please complete this section if there is a change in your personal particulars.

Others

 Policy Number  Name of First Policy Owner  Name of First Life Insured 

  Name of Second Policy Owner   Name of Second Life Insured
(if applicable) (if applicable)

First / Second Life Insured*
 / *

(*Please delete where inappropriate )

First / Second Policy Owner*
 / *



2. Change of Contact Information 
Please complete this section if there is a change in your contact information.

Telephone no. (O�ce)
 ( )

Contact no. 
Telephone no. (Residential)

 ( )

Mobile phone no.

E-mail address

Please refer to the Checklist on the last page for the required supporting document 

 Note: P.O. Box address is not accepted for residential address 
�  Please submit proof of new address which issued within the last 3 months 

Residential Address �

(e.g. Flat/Room, Floor, Building/House... ...)

(e.g. Estate, Road/Street )

(e.g. Wanchai, Mongkok, Shatin... ...)
District 

Country ZIP/ Postal code 

HK/KLN/NT*  /  / * (*Please delete where inappropriate )

Correspondence Address (if di�erent from the above )

(e.g. Flat/Room, Floor, Building/House... ...)

(e.g. Estate, Road/Street )

(e.g. Wanchai, Mongkok, Shatin... ...)
District 

Country ZIP/ Postal code 

HK/KLN/NT*  /  / * (*Please delete where inappropriate )
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Name of Bene�ciary (English)
( )

Relationship to Life Insured Share
 

Sex (M/F)
 (  / )

HK ID/Passport No.

Note: The percentage share of each Bene�ciary must be a whole number and total sum must be 100%.

 If an Irrevocable Bene�ciary has been previously designated in the policy, a written consent is required from that existing Irrevocable Bene�ciary.

Name of bene�ciary name must be the same as the one shown on HKID/Passport.    
                                                                   

        Please refer to the Check List on the last page for the required supporting document.

Total 100%

Name of Bene�ciary (Chinese)
( )

3. Change of Bene�ciary Details  
If there is a  change in the bene�ciary designation, please complete this section with the details of all the new bene�ciaries and all your previous designation will be revoked.

If a new Irrevocable Bene�ciary is designated in the policy, a specimen signature of such new Irrevocable Bene�ciary will be required.

Policy number 

First / Second Life Insured*
 / *

(*Please delete where inappropriate )

First / Second Policy Owner*
 / *
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I/We hereby authorize Standard Life (Asia) Limited (the “Company”) to act upon written instructions transmitted by electronic means producing a facsimile of a document 
(“facsimile instructions”) purporting to bear my/our signature(s) without veri�ing the authenticity of the signature(s) appearing thereon or enquiring as to the validity of the 
facsimile instructions and to consider the facsimile instructions to be of the same force and e�ect as written instructions made in accordance with the policy.

The Company may be in its sole discretion accept or reject such facsimile instruction.

All instructions transmitted to the Company through facsimile transmission and reasonably believed by the Company to have been given by me/us and which have been 
relied on or acted upon by the Company shall be irrevocable and binding on me/us whether or not such instructions have in fact been given personally or authorized by 
me/us.

Under no circumstances shall the Company have any duty to enquire or veri� the identity or authority of the person giving instruction by means of facsimile transmission.

I/We hereby undertake to indemnity and save the Company harmless from all losses and liabilities that the Company may su�er, in any way relating to or arising out of the 
Company action upon, delaying in acting upon or re�sing to act upon any facsimile instructions, including improper, unauthorized or fraudulent facsimile instruction given 
by any person.

I/We �lly understand that if the Policy is expressed to be for the bene�t of or purporting to confer a bene�t upon my/our spouse or child(ren), or if my/our spouse or 
child(ren) is named as the bene�ciary(ies) of the Policy, the Policy may be subject to application of the Married Persons Status Ordinance (Chapter 182 of the Laws of Hong 
Kong) (“MPSO”). In such circumstances, the money payable under the Policy may not be able to be used to repay my/our debts. As a result, I/we may not be able to use or 
e�ect any assignment of the Policy as collateral for any of my/our debts.

I/We hereby declare that any personal information of third parties provided by me/us to the Company (whether provided under this application or otherwise provided) in 
relation to this application has been obtained by me/us in compliance with the PDPO and the relevant third party has agreed to the disclosure of his/her personal 
information to the Company in relation to this application for the purposes as set out in this personal information collection statement. I/We agree to indemni� and hold 
harmless, on demand, the Company against all losses, liabilities and costs which the Company may incur arising out of, or in connection with, any breach of the declaration 
set forth in this paragraph.

I/We �rther acknowledge that I/we have been given su�cient time to seek independent advice (legal, �nancial or otherwise) in relation to this Application and the 
declarations made in the above, the Chinese version of the declarations is translated for my/our reference only.

Policy number 
4. Declaration and Signature 

Signature of First Policy Owner Date Signed (dd/mm/yy)

Date Signed (dd/mm/yy)Signature of Second Policy Owner 
(if applicable)

 

Date Signed (dd/mm/yy)Signature of existing Irrevocable Bene�ciary (if applicable)

Date Signed (dd/mm/yy)Signature of new Irrevocable Bene�ciary (if applicable)

Date Signed (dd/mm/yy)Signature of Policy Assignee (for collateral assignment only) (if applicable)
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Policy number 
Personal Information Collection Statement 

1.  Throughout this Personal Information Collection Statement (this “Statement” or “PIC Statement”), certain words and phrases have de�ned meanings as follows:

“Company”, “we” or “our”  means Standard Life (Asia) Limited;
    ( ) 

“Company’s a�liates”  means any of the Company’s a�liates within the Company’s group;
   

“Company’s group”  means the Company and its direct and indirect holding companies, subsidiaries, and all of their branches, 
representative o�ces and a�liates, wherever situated;

   (
)

“Customer” means a person:
  

(a)  who is treated generally as a customer by the Company, whether the person is:

       (i) a policy owner, proposed policy owner, policy assignee, life insured, proposed life insured, party under a 
trust,  payer of insurance premium, bene�ciary, payee of insurance bene�ts, or �nancial adviser in respect 
of a product or service of the Company; or

      (ii) director, shareholder, o�cer, or manager of a corporate applicant for insurance or corporate policy owner 
in respect of a product or service of the Company; and

(b)  who has provided personal data to the Company and therefore became our data subject;

“data subject”  means, in relation to personal data, the individual (not being a corporate person) who is the subject of the data, 
and all such individuals as a whole shall be referred to as “data subjects”;

   ( )

“Hong Kong”  means the Hong Kong Special Administrative Region of the People’s Republic of China;
   

“PDPO”  means the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong;
   486  ( ) 

“personal data”  means (as de�ned in the PDPO) any data:
   

(a)  relating directly or indirectly to a living individual;

(b)  from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and

(c)  in a form in which access to or processing of the data is practicable.

2. From time to time, personal data of Customers are (or will be) collected by or on behalf of the Company to enable it to carry on its day-to-day business and to provide 
services to Customers. Failure to obtain personal data from Customers may result in the Company being unable to process an insurance application or to provide 
a�er-sales services to the Customer.

3. Personal data of Customers held by the Company will generally be kept con�dential, but the Company may provide, disclose or transfer these personal data to the 
following persons (whether they are in or outside Hong Kong) for one or more of the purposes set out in paragraph 4 below:

 ( ) 4

(a) any reinsurance company to whom any part of the Company’s business is ceded;

(b) any �nancial institution or �nancial service provider who is in a position to process the payment of, or handle the payment instruction or authorization of 
any monies to or by the Customer;

(c) any healthcare service provider who is engaged to carry out medical assessment on the health of a Customer which will a�ect the Company’s decision on 
processing an insurance application or a claim;

(d) any person in connection with any claims made by the Customer or otherwise involving the Customer in respect of any products and/or services provided 
by the Company or the Company’s a�liates, including any claims investigation agency;

(e) any person to whom the Company and/or the Company’s a�liates are under an obligation to make disclosure under the requirements of any present 
or �ture laws, rules, regulations, codes, treaties or guidelines binding or enforceable on them, including any regulators, government authorities, 
international organisations or alliances, courts, adjudicators, and/or any industry bodies, associations or federations;

(f ) any insurance intermediary authorised by the Company and/or the Company’s a�liates to promote, sell, or provide a�er-sales services in relation to, any 
of the products and services of the Company and/or the Company’s a�liates;

(g) any actual or proposed assignee of the Customer’s insurance policy issued by the Company and/or the Company’s a�liates;

(h) any agent, contractor or external service provider who is engaged to provide administrative, audit, data processing, document managing, mailing, 
printing, payment, storage, technology, telecommunication, or other services to the Company and/or the Company’s a�liates in connection with the daily 
operation of their respective businesses;

(i) any of the Company’s a�liates.



4. The purpose(s) for which the personal data of Customers may be used will vary depending on the circumstances and their context of collection, but the purposes 
perceived by the Company will include the following:

(a) to o�er a quotation for insurance to a Customer, and to assess, evaluate (including the merits and/or suitability of a product or service to a Customer), 
process, approve and/or underwrite an insurance application, a claim and/or service request from a Customer arising from the application or therea�er;

(b) to provide subsequent or ongoing services to a Customer in relation to an insurance application or policy;

(c) to carry out matching procedures as de�ned in the PDPO;

(d) to carry out credit assessments on Customers whose credit worthiness is under regular or special review;

(e) to process a payment or a Customer’s payment instructions and/or direct debit authorisations;

(f ) to determine any amount of indebtedness owing to or from a Customer;

(g) to veri� a Customer’s identity in accordance with any compliance procedures, including those intended to combat terrorist �nancing, fraud and/or money 
laundering;

(h) to maintain an update database of personal data of Customers;

(i) to enforce a Customer’s obligations in respect of an insurance application or policy;

(j) to enable an actual or proposed assignee of the Customer’s insurance policy, or an actual or proposed purchaser of the Company’s business, to evaluate 
the transaction intended to be the subject of the assignment or purchase;

(k) to �l�ll the disclosure requirements of any laws, legislation, regulations, codes or guidelines as may in present or �ture and from time to time be 
applicable to the Company and/or the persons as listed in paragraph 3 above to whom the Company had transferred personal data of the Customer;

(l) to enable the Company to carry on its normal business and day-to-day operations and to meet its liquidity and solvency requirements according to law;

(m) to exercise the Company’s rights as more particularly provided in the insurance policy, including the right of subrogation;

(n) to comply with any obligations, requirements, policies, procedures, directives, or guidelines in respect of sharing data and information within the 
Company’s group and/or any other use of data and information in accordance with group-wide compliance procedures.

5. Under and in accordance with the PDPO, a data subject has the following rights:

(a) to check whether the Company holds data relating to him/her and access to such data; 

(b) to require the Company to correct any data relating to him/her which is inaccurate; and

(c) to ascertain the Company’s policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company.

6. In accordance with the PDPO, the Company has the right to charge a reasonable fee for processing any data access request.

7. The requests described above may be made in writing to the Data Protection O�cer, Standard Life (Asia) Limited, 40th Floor Tower 1, Times Square, 1 Matheson 
Street, Causeway Bay, Hong Kong.

8. If there is any inconsistency between the English and Chinese versions of this notice, the English version shall prevail.
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Policy number 
Personal Information Collection Statement 



Standard Life     Page 6 of 6

Standard Life (Asia) Limited is a subsidiary of Standard Life plc.

40/F, Tower 1, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong

Tel  +852 2169 0300    Fax  +852 2169 0680    http://www.standardlife.hk  

Policy number 
Checklist 

In order to process e�ectively, please provide the following document and information with the Change of Personal Information / Bene�ciary Designation 
Form and tick alongside all the following boxes when completed.

�

Change of Personal Particulars

1) Provide information about the policy: (i) Policy number; (ii) Name of Policy Owner(s); and (iii) Name of Life Insured(s)
 

2) Complete Section 1 
 
                                                                                   
3) Read the declarations in Section 4. Please sign and date Section 4 by all relevant parties.
 

4) Submit HKID / valid passport copy
 

5) Submit deed poll copy
 

1) Provide information about the policy: (i) Policy number; (ii) Name of Policy Owner(s); and (iii) Name of Life Insured(s)
 

2) Complete Section  2
 

3) Read the declarations in Section 4. Please sign and date Section 4 by all relevant parties.
 
                                                                               
4) If changing residential address, please submit proof of new address which is issued within the last 3 months.  
 

1) Provide information about the policy: (i) Policy number; (ii) Name of Policy Owner(s); and (iii) Name of Life Insured(s)
 

2) Complete Section  3
 

3) Read the declarations in Section 4. Please sign and date Section 4 by all relevant parties.
 

Copy of original supporting documents submitted (including identi�cation document and proof of residential address (and permanent address if 
di�erent)) must be properly certi�ed by suitable certi�ers as set out in the Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions) 
Ordinance.  The certi�er must (i) state that the copy document is a true copy of the original; (ii) sign  and date the copy document (printing his/ her name 
clearly in capitals underneath); and (iii) clearly indicate his/ her position or capacity on it
 

Change of Contact Information

Change of Bene�ciary


