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Important notes

. Please use your existing ATM card PIN to perform a transaction at ATM or EPS to activate
this new card within 3 months. Otherwise your new card will be deactivated after 3
months. Your existing ATM card will be deactivated upon activation of the new card.

. The account(s) linked to your ATM card (if applicable), daily cash withdrawal limits
and bills registered for Payment by Phone Service (“PPS”) (if applicable) will remain
unchanged.

. You can use your ATM chip card to perform ATM and purchase transactions via the

“UnionPay” network. Please note that in addition to your PIN, your signature is required

for a purchase transaction effected via the “UnionPay” network.

If you wish to use PLUS/Cirrus network ATM services, you can do so by linking your

bank accounts to your Visa/MasterCard credit card (where applicable).
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5. For card loss, theft or misuse, please report immediately to any HSBC branch or call
our hotlines, and report to the police.
- HSBC Premier customers : (852) 2233 3322
- HSBC Advance customers :(852) 2748 8333

- SmartVantage and other customers : (852) 2233 3000
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Please sign your name, using a ball point pen, on
the signature panel on the back of your card
immediately upon receipt.
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Please destroy your old card by cutting it
in half directly through the embossed
account/card number. (If applicable)
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Please read important information overleaf.

NotVald Unless Signed v+
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Authorised signature panel



