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Management Manus = a hand

Administration Administere = to serve



Henri Fayol 1841-1925
W Frederick W. Taylor 1856-1915
Elmer Ernest Southard 1876-1920

Hawthorne Studies 1924-1933 & G. Elton Mayo01880-1949
| Chester |. Barnard 1886-1961
Herbert A. Simon 1916-

Behavioral Sciences



Henri Fayol
1841-1925



Administration Industrielle et Generale
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prevoir

organiser

commander

coordination

controler

prediction

organizing

command

coordination

control






M anagement Process



Management Cycle
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L uther Guick

Planning « |
Organizing |
Staffing ;
Directing |
Coordinating |
Reporting |
Budgeting S



Principles of Management



(unity of command)
(exception principle)
(span of control)
(specialization)
(departmentation)

(scalar principle)
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Frederick W. Taylor 1856-1915

(Consulting Engineer)
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Shop Management

The American Society of Mechanical Engineers



Standardization
Simplification

Specialization



Scientific Management

Midvale

Systematic Soldiering
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Time Study
Differntial Piecemeal Rate System

Functional Foreman Organization



Gilbreth

Time Study

Task Management

Time Study

Motion Study



Differntial Plecemeal Rate System
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Functional Foreman Organization

|ndustrial Administration
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1914 1918
1917 4 11

Shell Shock
Elmer Ernest Southard

George Elton Mayo
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1924 11

Hawthorne Studies
Human Relations

1933 5 9
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G. Elton Mayo
1880-1949

1922 7

1922 11

1926 9






1933

1939

1941

1946

1947

Mayo, The Human Problems of an Industrial Civilization,

42 1967
Roethlisberger and Dickson,Management and theWorker

614
Roethlisberger, Management and the Morale,

29 1954
Mayo, The Social Problems of an Industrial Civilization,

26 1951
Mayo, The Political Problems of an Industrial Civilization



Formal Organization
rationality
Informal Organization
logic of sentiment
irrationality)



(homo economicus-economic man)

(homo societus-social man )



1924 33
1939
1940
1947
1950

Roethlisberger
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Chester |. Barnard 1886-1961

1909
1927 41 N.J.Bell

1938 The functions of the executive,

43 1968

1948  Organization and management ,
47 1972
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Harvard University Lowell Institute Lecture



(Formal Organization)
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Lawrence . Henderson

(Vilfred Pareto)

1937
Von Bertalanfy
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Synergy

80



effectiveness efficiency

Incentive contribution




Organizational Equilibrium
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Acceptance theory of authority)

(Zone of indifference)

position)



(formal authority theory)

(functional authority theory)

(law of situation)









1932 A.A.Berle, J. and G.C. Means, The Modern
Corporation and Private Property, Macmillan.
33

# Professional Manager



1947
1958
1978
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Herbert.A.Simon
1916-

Administrative Behavior
Organizations
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Premise Value 1. n
Fact(ual) 1.. n

Complete Rationality
Bounded Rationality
Irrationality

— —

Maximization Criterion (Profit)
Minimization Criterion (Cost)
Satisficing Criterion



Homo Economicus
Social Man

Administrative Man

Barnard Simon



Samuel Stouffer, American Soldiers,

2. (interdisciplinary study)

(McCarthyism:1950-1954
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David C. McClleland




Fredrick Herzberg
1923-
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Kurt Lewin Group
Dynamics - >
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2. (South Essex)

: 1953-1963 Univ. of London, Imperial College of Sci & Tech
Joan Woodward : 1916-1971
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